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Job title Senior Project Manager (SMART) 
Department Programmes 
Organization Action Against Hunger Canada 
Direct Supervisor  Operations Director 
Location Toronto, Canada (home based positions may be considered for residents of 

Amman, Jordan or Nairobi, Kenya). 
Type of position Full Time – 9 months Contract, renewable based on funding 
Eligibility Candidates must be eligible to work in Canada, Jordan or Kenya 

 
Created in 1979, Action Against Hunger is a non-governmental organisation that aims to provide solutions to 
hunger. Our mission is to save lives by eliminating hunger through the prevention, detection and treatment 
of under-nutrition, particularly during and after emergency situations linked to conflicts or natural disasters. 
Action Against Hunger focuses on nutrition, health and healthcare practices; food security and livelihoods; 
water, sanitation and hygiene and advocacy.  
 
Since 2007, Action Against Hunger Canada has provided leadership on the development and implementation 
of one of the world’s leading nutrition survey methodologies: SMART (Standardised Monitoring Assessment 
in Relief and Transition).  The project has built the capacity of over 1,500 health workers around the world on 
how to apply this methodology when conducting nutrition and mortality surveys.   
 
The SMART global project works closely with the Global Nutrition Cluster membership to ensure the 
accessibility of a wide range of tools, technical guidance and learning on the methodology.  All SMART 
initiatives are targeted towards humanitarian and development stakeholders conducting surveys using the 
methodology.  Strategically the global project aims to: 
 

 Contribute to innovative research and development for the advancement of new contexts, target 
populations and technology for nutritional assessments;   

 Provide high quality learning activities on nutrition assessments;  
 Increase the global awareness of the methodology and advocate for the usage of it as the predominant 

nutrition survey methodology;   
 Leverage new partnerships within the humanitarian, development and private sector to support the 

broader goals of the project.   
 
About the role 
Action Against Hunger Canada is looking for a highly motivated and committed Senior Project Manager to 
take on the leadership of the SMART global project.  This project aims to contribute to efficient and quality 
collaborative information systems for timely and rational decision-making.  The ideal candidate will be a 
seasoned project manager who brings with them both a strong set of project management and coordination 
skills with the ability to work with teams and international stakeholders spread across the world.  The ideal 
candidate will have:  
 

- A comprehensive understanding of the role of nutrition information for decision-making in 
humanitarian emergencies and in development contexts;  

- Strong understanding of humanitarian nutrition coordination mechanisms existing at the global level; 
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- Good working knowledge of the SMART Methodology, its tools and how it is utilized worldwide; 
- A track record of being able to identify and secure institutional and/or private funding for 

humanitarian and development programmes; 
- A sense of creativity and out-of-the box thinking for strategy development and project design. 
- The ability to manage relationships and coordinate with various stakeholders at multiple levels. 
- The capacity to document, articulate and promote learning from projects. 

 
Specific Tasks and Responsibilities: 
The responsibilities of the Senior Project Manager will be to: 
 

1. Provide leadership on technical strategy development and project management 
- Development and implementation of SMART multi-year strategies ensuring sound programmatic and 

financial planning, monitoring, evaluation and communication of strategic goals. 
- Coordinate the preparation of annual work plans ensuring consistency, coherence in overall planning. 
- Ensure that the system of information management is maintained and that all project documentation 

is organized and accessible for project stakeholders. 
- Ensure robust financial management of the project, including but not limited to:  development of 

budgets, budget follow up, cash forecasting, approval of expenditures and ensuring coherent and 
eligible expenditures within the regulations of the donor.  

- Provide oversight for the project’s learning and development strategy and its global implementation 
including but not limited to: coordinating learning needs analysis, developing global capacity building 
plans and delivering training when required. 

- Coordinate global level discussions and decision making with the Global Nutrition Cluster and/or 
relevant stakeholders for deployments of SMART. 

 
2. Diversify and secure new project partnerships and funding. 
- Cultivate new donors and diversify the funding base with the objective of securing stable funding for 

the project. 
- Build a sustainable business model for the sustainability of future SMART initiatives. 
- Actively seek for opportunities to diversify SMART partnership opportunities for the evolution and/or 

technical growth of the project. 
- Establish formal partnership strategies and agreements with prioritized partners. 
- Develop and promote with institutional and private donors new and innovative project concepts and 

budgets. 
 

3. Represent, coordinate and communicate the global project 
- Pro-actively develop and manage the project relationship with existing and potential donors including 

maintaining a dialogue on project implementation approaches, progress and challenges. 
- Represent SMART with the Global Nutrition Cluster and with other relevant nutrition technical bodies 

with direct links to the project. 
- Act as the primary project liaison for the SMART Technical Advisory Group (TAG). 
- Provide oversight to a robust communication strategy for SMART, including but not limited to an 

annual communication plan, content development for communications materials, website and social 
media. 

- Maintain strong working relationships with key Health and Nutrition personnel across GNC agencies, 
Government, Academia and across technical networks who are key influencers and/or partners of the 
project. 
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- Lead and/or participate in country/regional level meetings, Assessment Working Groups and/or 
other relevant fora for the purposes of advancing project objectives and ensuring stakeholder 
participation and voice. 
 

4. Manage the project team 
- Lead on the recruitment of team members when relevant/required (including the updating of job 

descriptions and management of recruitment processes). 
- Ensure the application of all relevant performance management processes for the project team 

including establishment of performance objectives, regular feedback and performance appraisals. 
- Conduct relevant capacity building and coaching for the project team. 
- Establish regular individual and team coordination meetings. 

 
5. Ensure project compliance and administration 
- Ensure the application of all relevant donor regulations for all funding agreements secured. 
- Coordinate, compile and ensure quality control of all narrative and financial reporting required.   
- Prepare responses for the donor on technical project questions that arise during the life of the project. 
- Ensure the application and development of internal monitoring tools for grant management. 

 
6. General 
- Attend planning sessions, team meetings and annual performance reviews as required. 
- Pro-active exchange and collaboration with Action Against Hunger Canada team members 
- Ensure an on-going process of personal professional development and learning. 
- Other duties as assigned. 

Specific Work Conditions 
- Staff work a five-day, 35-hour work week.   

Travel Requirements 
The position will require regular travel to Africa and Middle East, as well as the USA and Europe. Trips are 
usually expected to be medium term in duration (2-4 weeks).  
 
Minimum Qualifications 

- Master Degree in relevant discipline in a field related to public health, nutrition or epidemiology 
studies and/or equivalent experience gained.  

- Minimum of 5 years working with an international organization in a senior project management 
position. 

- Minimum of 2 years working in a technical advisory position. 
- International field level experience directly managing public health humanitarian/development 

programmes. 
- Demonstrated experience in preparing and securing project funding. 

 
Essential Knowledge, Skills and Attitudes 

- Experience in undertaking nutrition and mortality surveys during humanitarian emergencies;  
- Solid understanding and commitment to humanitarian principles. 
- Demonstrated experience interfacing with the cluster system and/or national humanitarian/technical 

coordination mechanisms.  Preference will be given to candidates who demonstrate a strong working 
understanding of the Global Nutrition Cluster, its strategy, structure and tools. 

- Demonstrated project cycle management experience; 
- Demonstrated understanding of the creation of an enabling environment for gender equality in the 

workplace and in programming. 
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- Strong facilitation skills for trainings, workshops and seminars; 
- Strong verbal and written communication skills including demonstration of cultural awareness, 

diplomacy and tact; 
- Experience coordinating multiple stakeholders (Government, national and international organizations) 

within projects;  
- Ability to work independently and under tight deadlines, and to multi-task; 
- Positive attitude and strong analytical, interpersonal and coordination skills; 
- Strong organisational and planning skills, results oriented; 
- Financial management and/or budgeting skills; 
- Excellent knowledge of MS Office Applications. 

 
Desirable Skills 

- Advanced level of the French language is highly desirable for the position. 
- Working knowledge of Arabic or Spanish language. 
- Advanced donor compliance knowledge (SIDA, USAID). 

 
 
If you are interested in this position, please send your resume and cover letter 
to rec@actioncontrelafaim.ca by January 12th  2017.  In the subject line, please indicate Senior Project 
Manager - SMART. 
  
To learn more about Action Against Hunger, visit our website at www.actionagainsthunger.ca 
  
 


